Housing, Health and Supported Living

Beechey Road (Bournemouth). Provides 8 units of semi-supported accommodation for homeless people over the age of 18 with dual diagnosis issues. Communal lounge, kitchen and bathroom facilities on site. Support is provided to help develop life skills, promote awareness and management of mental health and help move on to independent accommodation.

Floating Support Services.  Floating Support helps enable people to sustain their tenancies and continue to live independently. The service is open to those aged 18-65, living in independent or unsupported accommodation with needs relating to maintaining their tenancy. Support can help with developing life and social skills, managing finances and benefits and help with accessing other services, amongst other things.

Millennium House (Poole).Provides 9 units of semi-supported accommodation for single homeless people, aged over 18, with mental illness issues. All rooms are en-suite, with communal lounge, kitchen and garden facilities available. One room is suitable for a disabled user. Support is provided to monitor mental health and develop life skills and support networks to enable move on to independent accommodation.

Quest Initiative (Bournemouth).  Provides 20 units of accommodation for single homeless people, over the age of 18, who have drug and alcohol support needs. There is a communal lounge and kitchen facilities available. Support is provided for basic life and support skills, accessing other services such as training and employment and achieving independent living.

 

Westbrook Court (Bournemouth).  Provides 11 self-contained flats to single homeless people over the age of 18, with dual diagnosis issues. Some of the accommodation is suitable for use by disabled persons. Staffed 24-hours a day, support is provided to help develop life and social skills and to promote move on to independent accommodation.

Howell Road (Exeter).  Provides 11 units of accommodation for single homeless men, aged 18 or over. Facilities include communal lounge, kitchen and dining room. Support is provided to help with life and social skills, other relevant issues such as alcohol misuse, mental health or rough sleeping and access to other support services with the aim of achieving independent living.

Melcombe House (Weymouth). Provides 15 units of accommodation for single homeless people over the age of 21. En-suite facilities are available in 8 rooms, two of which are self-contained. Facilities are also available for disabled people. There is a communal lounge and dining room and meals are provided. The scheme is staffed 24-hours a day and support provides help with life and social skills, finances and budgeting, accessing other support agencies and promoting move on to independent accommodation.

Morwenna Court (Exeter).  Provides 14 units of accommodation for single homeless people, aged 18 or over, with dual diagnosis issues. En-suite facilities are available in 10 rooms, the remaining 4 units are self-contained flats. There are communal lounge, kitchen and dining room facilities and one room is suitable for use by a disabled person. The scheme is staffed 24-hours a day and support provides help with life and social skills, accessing training and employment services, maintaining accommodation and promoting move on to less supported or independent accommodation.

Children Young People and Families

Bournemouth Women’s Refuge.  Provides 18 units of accommodation in flats for women and children fleeing domestic violence. Staffed 24-hours a day and provides support for emotional needs, children, empowerment and finding move-on accommodation. Communal facilities include a playroom and Snoozelen.

Christchurch & East Dorset Domestic Violence Project.  Provides confidential floating support for women and children who are living with domestic violence or for whom it has been an issue. One to one support provides help and information on law, health, police, housing, relocating, refuge, children, education and other appropriate agencies.

James Michael House (Bournemouth).  Provides 11 self contained flats for vulnerable women who are homeless and pregnant or with a child under the age of five. Communal facilities include a play room and meeting room and 2 of the flats are suitable for use by a disabled person. Support provided to help service users acquire the skills and confidence needed to enable them to move on to independent living.

North Dorset Refuge.  Provides 10 self contained flats for women and children who are fleeing domestic violence. One flat is designed for disabled access and communal facilities include two lounges, a playroom and two laundries. The refuge is staffed 24-hours a day and provides support to help empower the women and enable them to achieve a level of independence.

Poole Domestic Violence Project.  Provides confidential floating support for women and children who are living with domestic violence or for whom it has been an issue. One to one support provides and help and information on law, health, police, housing, relocating, refuge, children, education and other appropriate agencies that can help.

Roslyn House (Purbeck).  Provides 5 self contained flats for vulnerable homeless women who are pregnant or with a child under the age of five. Communal facilities include a play room and meeting room. Support helps service users to acquire skills and confidence needed to enable them to move on to independent living.

Soroptomist House (Bournemouth). Provides 6 self contained flats for vulnerable women who are moving on from Bournemouth Refuge or who are homeless and either pregnant or with a child under the age of five. Communal facilities include a play room and meeting room and 3 flats are suitable for a disabled person. Support offered to help service users acquire the skills and confidence needed to move on to independent living.

 

Felix House(Bournemouth).   Provides 8 units of accommodation for single homeless young people, aged 16-25. All rooms have en-suite facilities. Support is offered to further develop independent living skills, help access training and employment and help with move-on to independent accommodation.

Fortuna House(Bournemouth). Provides 12 units of accommodation for single homeless young people, aged 16-21. En-suite facilities are provided in 3 rooms and there are two communal lounges and a dining room (meals are provided). The scheme is staffed 24-hours a day and support aims to help towards resettlement, training, education and employment opportunities.

Harbour House(Bournemouth).  Provides 6 units of accommodation for young people aged 16-18 who are involved in crime or are at risk of offending. There are en-suite facilities in 4 rooms, a communal lounge and dining room and a games room. A full meal service is provided. The scheme is staffed 24-hours a day and continuous support is provided for living skills, social skills and other relevant issues (e.g. training and employment).

Sevenoaks(Bournemouth).  Provides 10 units of accommodation for vulnerable young homeless people, aged 16-25. The scheme is staffed 24-hours a day, meals are provided, and communal facilities include a lounge and dining room. Residents are supported with living and social skills, access to training and employment and moving on to independent accommodation.

 

Homelessness and Substance Misuse

Direct Access Hostel, 10 St Paul’s Lane(Bournemouth).  Provides 40 units of accommodation for homeless rough sleepers aged 18 and over. A day centre also operates from the site. There are 36 single rooms and two twin rooms, with 10 of the rooms having en-suite facilities. Adaptations make some rooms suitable for use by disabled people. Staffed 24-hours a day, personal, medical and housing support is offered. There is also a full meal service. The day centre is open access on a drop-in basis.

Dorset Lodge & Creek House(Bournemouth). Provides 22 units of accommodation for single homeless people over the age of 18 who are in need of support. Shared communal facilities and 24-hour staff support provided, including full meal provision. A number of rooms are en-suite and one room has been adapted for the use of a disabled person. Support offered through keyworking and support plans.

Hannah House(Bournemouth).  Provides 13 units of accommodation for the long term homeless/rough sleepers who are over the age of 18 and are alcohol dependent. There are 12 single bedrooms with communal facilities and one self-contained flat. The scheme is staffed 24-hours a day and support is provided to maintain the safety and security of service-users, to help with day to day living and assist with housing related issues.

Lansdowne Gardens(Bournemouth).  Provides 15 units of accommodation for single homeless people aged 18-65 who have support needs. There are 14 bedrooms, 7 of which have en-suite facilities, and one self-contained flat. Two rooms may be suitable for people with disabilities. The scheme is staffed 24-hours a day and full meals are provided. Support offered through keyworking and support plans.

